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FINDING THAT IDEAL VACATION SPOT:

Before you can book a vacation, you need to determine three things:
o Where you're going to stay
e When you’re going to stay
¢ How long you’re going to stay

To do this, you need to search the available inventory at the resorts in the area of your choice during your
desired vacation time. The process is similar regardless, but your options will vary greatly, depending on
the above parameters.

FULL-WEEK STAYS:

Searching for full-week stays is a straightforward process.

ENTERING THE SEARCHING CRITERIA

1. Log into the InnSeason Vacation Club Website to get to the OWNER'S INN FOR
Owner’s Inn page.

2. Click on “Overview” to access your account information. John Q. Public

3. Click on your contract to view your available points. This will help OVERVIEW I

to determine your search criteria.

NOTE: If you have more than one contract, check each one

to see your available points. You cannot see a combined THE INNCROWD
total, but when you book a stay, the reservation system will
automatically combine the points from your contracts and Learn More >

will show from which account(s) the points used originated.
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Your Information Contracts

Mame: John Q. Public Contract Type Product Balance

Address: 75 Perseverence Way Pcrints Vacation Club .00

Hyannis MA& 02501 )
My To Dos Make Club Reservation

Motes

Phonel: {508) 957-1800
Phone2:

Email: jopublic@gmail.com

Home Reset Password Change

4. Click the “Make Club Reservations” link to start searching.

Contracts

Contract Type Product Balance
242823 Points Vacation Club 0.00

My To Duﬁ@ﬂluh Rﬂsem Motes
I

5. In the “Search for Available Rooms” window, enter your preferences:

| Search for Available Rooms

Regions

[C] Cape Cod [] Newpart [| New Hampshire [] Maine [] Poconos [] Florida

Resorts

] Cape Cod Holiday Estates [_| Captains Quarters at Surfside [_| Coral Reef Resort

[C] Cove at Yarmouth [C] Edgewater [ Falls at Ogunquit
[ Harborwalk [ Holly Tree ] Island Guif Resort
[C] Mountain View Resort [C] Newport Bay Club [[] Oceancliff I & 11
] Pellard Brook [ Riverview [C] Seamist
] Surfside ] Tanglwood Resort

Room Types

Studio 1 Bedroom [] 2 Bedroom [_] 3 Bedroom

#Nights Check-In Date Range

[ vie From [Aug 31, 2021 Te [Dec 21, 2021 |0

Only display stays meeting my eligibility requirements? ©

Exit FAQ Pending Reservations | Search Availability | Last Search MNotes
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REGION

Select the region for your stay or multiple regions if you want to see more options. Note that the
resorts within the region are automatically selected.

NOTE: If you want to limit your search to only one or more specific resorts, you can skip
selecting a region and go right to resorts.

Regions

Cape Cod Mewport [« Mew Hampshire # Maine Poconos Florida

RESORTS

Select one or multiple resorts, or add to the pre-selected resorts for the region you chose. If you
selected a region above and it pre-selected resorts that you don’t want, you can uncheck them by
clicking on them again.

Resorts
Cape Cod Holiday Estates Captains Quarters at Surfside Coral Reef Resort
Cove at Yarmouth Edgewater #| Falls at Ogunquit
Harborwalk Holly Tree Island Gulf Resort
« Mountain View Resort Mewport Bay Club Oceancliff T & II
#| Pollard Brook Riverview Seamist
Surfside Tanglwood Resort
RoomMm TYPES

While you can limit the room type if you choose to, selecting all of the available types will show you
the most options.

Room Types
#| Studio # 1 Bedroom # 2 Bedroom [+ 3 Bedroom

#NIGHTS #Nights
For a week stay, select 7 from the dropdown list. T @

NOTE: Hover the cursor over Help € to see specific limitations and recommendations for
your stay length.
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CHECK-IN DATE RANGE
This is your range of preferred arrival dates.

Check-In Date Range

From |Aug 31, 2021 | To|Dec 31, 2021 | 6

1. Click in the “From” box to pop up the calendar.

e The left and right arrows scroll through the months. @ Jan Y2017 T @

e The month dropdown displays only the months remaining in the Dec 0iE T
selected year. In the example, only the month of December remains. Byt 3

HD]?
e The year dropdown will display only the current and next years. 2016

2. Select the date for the start of your stay or the beginning of the range if you have flexibility.
Click in the “To” box.

4. Select the latest acceptable arrival date, based on your travel plans.

NOTES: Hover the cursor over Help € to see instructions and tips for selecting your date
range.

#ADULTS AND #CHILDREN
Use the dropdowns to select the appropriate numbers.

ONLY DISPLAY STAYS MEETING MY ELIGIBILITY REQUIREMENTS?

If you check this box, the system will limit the search results to only stay for which you are eligible
(maintenance fees paid, sufficient points, etc.).

We recommend that you uncheck this box, in order to see all stays that meet your search criteria. In
general, this will give you a better feel for what’s actually available if you’re willing to make
adjustments, such as pre-paying fees for a future year or borrowing/renting/buying additional points.

NOTE: Hover the cursor over Help ® t0 see instructions and tips for this option.
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COMPLETING THE SEARCH

. Search Availabilit
1. Click on “Search Availability” to conduct the search based on your criteria. | Y |

The search results will look something like this:

Matched Availability »®

Click on the desired stay to continue the booking process...

Room Type Check-In = Check Qut #Mights £Points Mote

B Falls at Ogunquit (Ogunguit) website

1 Bedroom Fri Sep 3, 2021 Fri Sep 10, 2021 7 90,000
1 Bedroom Fri Sep 10, 2021 Fri Sep 17, 2021 7 20,000
1 Bedroom Fri Sep 17, 2021 Fri Sep 24, 2021 7 90,000
1 Bedroom Fri Sep 24, 2021 Fri Oct 1, 2021 7 90,000
2 Bedroom Fri Sep 24, 2021 Fri Oct 1, 2021 7 110,000
1 Bedroom Fri Oct 1, 2021 Fri Oct 8, 2021 7 90,000
1 Bedroom Fri Oct 8, 2021 Fri Oct 15, 2021 7 50,000
2 Bedroom Fri Oct 8, 2021 Fri Oct 15, 2021 7 110,000
1 Bedroom Fri Oct 15, 2021 Fri Oct 22, 2021 7 50,000
2 Bedroom Fri Oct 15, 2021 Fri Oct 22, 2021 7 110,000
1 Bedroom Fri Oct 22, 2021 Fri Oct 25, 2021 7 65,000
1 Bedroom Fri Oct 25, 2021 Fri Nov 5, 2021 7 65,000
2 Bedroom Fri Oct 25, 2021 Fri Mov 5, 2021 7 90,000
1 Bedroom Fri Mov 5, 2021 Fri Mov 12, 2021 7 65,000

-

27 stays available

FAQ Close

¢ Note that the number of matches is displayed near the lower-right corner of the window and
there’s a scroll bar on the right side to allow you to view them all.

e You can collapse the resort listings using the icon to the left of the resort name. Surfside
e Clicking on “FAQ” will display a short list of helpful questions and answers.

e If you want to go back to the “Search Available Rooms” window, click on “Close” and your
search criteria will still be there. If you use the back button on your browser, you’ll lose the
search criteria.
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2. Click on a listed stay to get a complete view of the point requirements and allocation.

Points Requirements / Eligibility x

Club Member: John Q. Public
Destination: Falls at Ogunguit (Ogunquit) website
Checking in: Friday, January 29, 2021 for 7 nights in a 1 Bedroom.

Requires: 50,000 points

You have: sufficient eligible points for this stay
Year Type Points Remaining Eligible Allocated Fees Check-in Date Range gy
201% Accrual 100,000 100,000 100,000 30,000 Paid Oct 2 2020 - Feb 2 2021
2020 accrual 100,000 100,000 100,000 0 Paid COct 2 2020 - Feb 2 2021

200,000 200,000 50,000
102
Close Book Stay
3. If you decide that this is the right i i
stay for your needs, click “Book Confirm Reservation Booking x
Stay”.
e If you change your mind You are about to boek a reservation. Once this is done, sheuld
and don’t want to book the you cancel the reservation you may be subject to cancellation
stay, click “Close” fee(s) and/or loss of points.
e If you would like to request . . s
s yecial accommodatigns If vou need to cancel this reservation within the next 48 hours
Sglect the appropriate ite1ms there are no fees and/or points penalties imposed.
under “Special Requests”.
NOTE: Special Requests Clicking the 'Confirm Booking' button below constitutes your
are no.t g% aranteeg but understanding and acceptance of these terms.
the resort will do its best ]
to accommodate them. Special Requests
. {subject to availablity at time of check-in):
4, If you are certain that you want D e | [}
to book the stay, click “Confirm SRR SIE LR AR
BOOking" Handicap Unit * ' No Preference
) . ) Crib Cot
You will receive an email
confirming your reservation.
Close ( Confirm Booking )
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SHORT STAYS:

Short Stays are a terrific way to maximize the value of your points. They're especially helpful if you have a
relatively low number of points available, as you can often get one or more stays up to 6 nights in length
for fewer points than a single 7-night stay.

Using the same search criteria we used above for 7-night stays, but reducing the stay length to 6 nights,
the number of stays available more than tripled, from 27 to 84! The Points Required dropped
substantially, too.

NOTES:

e When you reduce the stay length, only stays of that specific length will be displayed.

e The Points required is determined by the season, size of the unit and days of the week
selected. Weekend nights (Friday and Saturday) require more points than other nights of the
week.

Matched Availability x

Click on the desired stay to continue the booking process...

Room Type Check-In * Check Out #Nights #Points Mote

B Falls at Ogunguit (Ogunguit) website

1 Bedroom Tue Aug 31, 2021 Mon Sep &, 2021 G 81,000
1 Bedroom Wed Sep 1, 2021 Tue Sep 7, 2021 & £1,000
1 Bedroom Thu Sep 2, 2021 Wed Sep 8, 2021 & £1,000
1 Bedroom Fri Sep 3, 2021 Thu Sep 9, 2021 & £§1,000
1 Bedroom Mon Sep 6, 2021 Sun Sep 12, 2021 5] 81,000
1 Bedroom Tue Sep 7, 2021 Mon Sep 13, 2021 B 81,000
1 Bedroom Wed Sep 8, 2021 Tue Sep 14, 2021 & 81,000
1 Bedroom Thu Sep 9, 2021 Wed Sep 15, 2021 & 81,000
1 Bedroom Fri Sep 10, 2021 Thu Sep 16, 2021 6 81,000
1 Bedroom Mon Sep 13, 2021 Sun Sep 19, 2021 6 81,000
1 Bedroom Tue Sep 14, 2021 Mon Sep 20, 2021 6 81,000
1 Bedroom Wed Sep 15, 2021 Tue Sep 21, 2021 & £1,000
1 Bedroom Thu Sep 16, 2021 Wed Sep 22, 2021 & £1,000
1 Bedroom Fri Sep 17, 2021 Thu Sep 23, 2021 & £1,000

-

34 stays available

FAQ Close
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Here’s an example for 5-night stays. Staying Sunday — Friday is the best way to stretch your points out.
Below you can see a number of 5-night stays at the Falls at Ogunquit for as little as 25,000 points!

Matched Availability
Click on the desired stay to continue the booking process...
Room Type Check-In = Check Qut #Nights #Points Note
= Falls at Ogunquit (Ogungquit) website
1 Bedroom Fri Dec 3, 2021 Wed Dec 8, 2021 5 40,000
2 Bedroom Fri Dec 3, 2021 Wed Dec 8, 2021 5 52,000
1 Bedroom Sun Dec 5, 2021 Fri Dec 10, 2021 5 GS,CICICI
2 Bedroom Sun Dec 5, 2021 Fri Dec 10, 2021 5 32,500
1 Bedroom Tue Dec 7, 2021 Sun Dec 12, 2021 3 40,000
2 Bedroom Tue Dec 7, 2021 Sun Dec 12, 2021 3 52,000
1 Bedroom Wed Dec 8, 2021 Mon Dec 13, 2021 5 40,000
? Bedroom Wed Dec 8, 2021 Mon Dec 13, 2021 5 52,000
1 Bedroom Thu Dec 9, 2021 Tue Dec 14, 2021 5 40,000
? Bedroom Thu Dec 9, 2021 Tue Dec 14, 2021 5 52,000
1 Bedroom Fri Dec 10, 2021 Wed Dec 15, 2021 5 40,000
? Bedroom Fri Dec 10, 2021 Wed Dec 15, 2021 5 52,000
1 Bedroom Sun Dec 12, 2021 Fri Dec 17, 2021 5 25,000
2 Bedroom Sun Dec 12, 2021 Fri Dec 17, 2021 5 32,500

The same dates are available at Pollard Brook — in prime ski country — for as little as 25,000 points.

B Pollard Brook (Lincoln) website
1 Bedroom Sun Dec 12, 2021 Fri Dec 17, 2021 5 ( 25,CICICI> Jackman Bldg
2 Bedroom Sun Dec 12, 2021 Fri Dec 17, 2021 5 32,500 Loft
2 Bedroom Sun Dec 12, 2021 Fri Dec 17, 2021 5 32,500 Jackman Bldg
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1. Click on a listed stay to get a complete view of the Points Requirement and allocation.

Points Requirements / Eligibility ®
Club Member: John Q. Public
Destination: Falls at Cgunguit (Ogunquit) website
Checking in: Friday, January 29, 2021 for 7 nights in a 1 Bedroom.
Requires: 50,000 points
You have: sufficient eligible points for this stay
Year Type Points Remaining Eligible Allgcated Fees Check-in Date Range )
2019 Accrual 100,000 100,000 100,000 50,000) Paid |Oct 2 2020 - Feb 2 2021
2020 Accrual 100,000 100,000 100,000 0) Paid |Oct 22020 - Feb 2 2021
200,000 200,000 50,000
102
Close Book Stay
2. If you decide that this is the right
Confirm Reservation Booking x

stay for your needs, click “Book
Stay”.

¢ If you change your mind
and don’t want to book the
stay, click “Close”.

e If you would like to request
special accommodations,
select the appropriate items
under “Special Requests”.

NOTE: Special Requests
are not guaranteed, but
the resort will do its best
to accommodate them.

3. If you are certain that you want
to book the stay, click “Confirm
Booking”.

You will receive an email
confirming your reservation.

You are about to book a reservation. Once this is done, should
you cancel the reservation you may be subject to cancellation

fee(s) and/or loss of points.

If vou need to cancel this reservation within the next 48 hours

there are no fees and/or points penalties imposed.

Clicking the 'Confirm Booking' button below constitutes yvour

understanding and acceptance of these terms.

Special Requests
(subject to availablity at time of check-in)-

DGmund Flaar

Upper Floor
Handicap Unit ® Mo Preference
Crib Cot

Close ( Confirm Booking )
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A reservation may be cancelled up to 8 days prior to the arrival date without incurring any penalties.
However, cancellations made within 7 days or less of the arrival date incur a 50% loss of points
and a $50 late cancellation fee.

1. To cancel a reservation, click on “Make Club Reservation” on either your dashboard or in “Contract

Details”.

2. Atthe bottom of the “Search for Available Rooms” window, click on “Pending Reservations”.

Exit

FAQ | Pending Reservations |

Search Availability

Last Search

3. Inyour list of pending reservations, click on the one you wish to cancel.

Pending Reservations »®
select a reservation for additional options... -]
Res # Status Resort Room Type Check-In Check Qut
C 104550 Booked Surfside 1 Bedroom Fri Apr 28, 2017 Fri May 5, 2017 )
2118945 Booked Pollard Brook 1 Bedroom Sun Apr 30, 2017 Wed May 3, 2017
470379 Booked Falls at Ogunguit 1 Bedroom Fri Jun 23, 2017 Fri Jun 30, 2017
470380 Booked Falls at Ogunquit 1 Bedroom Fri Jun 30, 2017 Fri Jul 7, 2017
4. In the “Reservation Actions” box, click on “Cancel Reservation”.
Reservation Actions | % |

Res & 104550

Resort Surfside

Room Type 1 Bedroom

Check-In  Fri Apr 28, 2017

Check Out Fri May 5, 2017

Contract Usage Year Usage Type Points Used
252172 2016 Accrual 90,000
90,000
Email for Notices
[dzukowski@innseason.com |
Close Email Confirmation ( Cancel Reaervation)
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5. In the “Cancel Reservation” box, click on “Cancel Reservation”.

Cancel Reservation IEJ |

Are you sure you want to cancel this
Booked reservation?

| Close ( Cancel Reservation )

The reservation will be removed from your Pending Reservations list and any applicable points will be
returned to your account:

Pending Reservations ®
select a reservation for additional options... -]
Res # Status Resort Room Type Check-In * Check Qut
2118945 Booked Pollard Brook 1 Bedroom Sun Apr 30, 2017 Wed May 3, 2017
470379 Booked Falls at Ogunquit 1 Bedroom Fri Jun 23, 2017 Fri Jun 30, 2017
470380 Booked Falls at Ogunguit 1 Bedroom Fri Jun 30, 2017 Fri Jul 7, 2017
470381 Booked Falls at Dgunquit 1 Bedroom Fri Jul 7, 2017 Fri Jul 14, 2017
144620 Booked Harborwalk 2 Bedroom Fri Jul 7, 2017 Fri Jul 14, 2017
470382 Booked Falls at Ogunguit 1 Bedroom Fri Jul 14, 2017 Fri Jul 21, 2017
470975 Booked Falls at Dgunquit 1 Bedroom Sun Jul 16, 2017 Fri Jul 21, 2017
460704 Booked Falls at Ogunquit 1 Bedroom Fri Jul 21, 2017 Fri Jul 28, 2017
470383 Booked Falls at Ogunguit 1 Bedroom Fri Jul 28, 2017 Fri fug 4, 2017
470426 Booked Falls at Dgunquit 1 Bedroom Fri Aug 11, 2017 Fri Aug 18, 2017
470529 Booked Falls at Ogunquit 1 Bedroom Fri Jul 20, 2018 Fri Jul 27, 2018
Page 1 of 1

Close
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NOTIFY ME:

In cases where:

e Your current points are insufficient to book a particular reservation
e Your points are unavailable due to an outstanding bill or other circumstance

e You are outside the booking window

The “Notify Me” option will be available on the booking screen.

1. Click on “Notify Me”.

The email address associated with your
contract will be automatically entered in the
“Notify Me When Stay Request Can Be
Booked” box.

You can change it if you prefer to be
notified at a different email address.

2. Click on “Save”. When you are eligible to
book the requested stay, you will be
notified via email.

Points Requirements / Eligibility x
Club Member: John Q. Public
Destination: Pollard Brook (Lincoln) website
Checking in: Friday, December 10, 2021 for 7 nights in a 1 Bedroom.
Requires: 50,000 points
You have: I 0 eligible points -- short by 50,000 points
This stay cannot be booked until Dec 10 2020

Year Type Points Remaining Eligible Allocated Fees Check-in Date Range &

2018 Accrual 100,000 100,000 0 0| Paid |Oct22020-Feb 22021

2020 Accrual 100,000 100,000 0 0| Paid |Oct2 2020 - Feb 22021

200,000 0 0
Close Notify Me
MNotify Me When Stay Request Can Be Booked »®

Choosing the 'Save’ button below will save this stay
request and will notify you via email the day that the stay
request can be booked.

MNote: You will still need to login and confirm the
reservation when you receive the email.
It will NOT be automatically booked,

Email for Motice
[jqpublic@gmail .com |

Close | Save |
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Bonus Weeks are at resorts outside of the InnSeason Vacation Club, which are deposited by members
and are available to other members for points and/or cash. The inventory changes constantly and

availability in any

given location is limited, but they generally offer a great value.

Links to the Bonus Weeks Requests page can be found in the top and left-side menus.

Logout John Q. Public

Wacation Ownership = About Us = Help =

Foreword
Learn About 3
Owners ¥ | InnSeason Vacation Club » | Vacation Club Overview
Resorts » | DestIMMation Resorts
Special Programs b | Club Weeks Owned
InnCrowd Program r{ Bonus Weeks Reques@ |

Playtime Points Reguests

The “Overview” tab on the Bonus Weeks page provides a detailed description and the rules of the
program. Please read this before requesting any Bonus Weeks.

Overview New Request Request History

Bonus Weeks are available to all InnSeason
Owners: Traditional Timeshare Owners and

InnSeason Vacation Club Owners. The

following weeks are available for purchase

with Wacation Club Points or Cash, depending
on the source of the week. Club Members BONUS WEEKS

may purchase those weeks that are not
available for points. Check back frequently as
these weeks go quickly, and make sure that
your Owner's email is updated so that you can
receive last minute specials!!

The weeks come to us from various sources and occasionally we will offer weeks that are
available in our own inventory at reduced rates. We suggest that you bookmark this page
and check in frequently.

Click the "Mew Request” Tab and choose your week. If you have eligible points (accrued
points are available for Bonus Week bookings), it will be booked. The points will be deducted
immediately, and the vacation time will be removed from the available list.

Owner’s Services will review the booking and send you the necessary confirmation or call
you to go over details.

RULES

1. Bonus Weeks are available to InnSeason Resorts and InnSeason Vacation Club
Members in good standing. (All fees are current.)

2. Payment for Bonus Weeks will be deducted from Points immediately, or must be paid

-
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To view the current list of Bonus Weeks Offers, click on the “New Request” tab. Use the scroll bar on the

right to scroll through the list.

When you locate an offer that looks interesting, you can click on “Link to Website” to go to the resort’s
website for more information about the resort.

If you would like to purchase the offer, click anywhere within the offer listing.

You can collapse the resort listings using the icon to the left of the region or location name.

Overview Mew Request

Category

Bonus Weeks

Request History

Eligible Points

200,000

click on desired Offer to purchase (using points OR dollars)...

Offer Location Points
B Florida
B Kissimmee, FL

12/13/20- Westgate Town Center
12/20/20 (Sun- |Kissi FL

2/20/20 (Sun issimmes 55,000
Sun) ONE {407) 396-2500
BEDROOM Link to Website...

Star Island R rt

1/16/21-1/23/21 K,‘E"T =ian - es0
(Sat-Sat) THREE | oo MEE 110,000

B Orlando, FL

BEDROOM 0L :
Link to Website...

11/28/20- Westgate Lakes Resort & Spa
12/5/20 (Sat- Qrlando FL
2/5/20 (53 rlando 50,000
Sat) THREE 407-345-0000
Bedroom Link to Website...
12/159/20- Blue Tree Resort at Lake Buen..
12/26/20 (Sat- |Orlando FL
2/26/20 (S5a rlando 50,000
Sat) TWoO 407, 238,6000

Daollars

5599

55699

$599

$599 =
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In the “Order Bonus Weeks” box that pops up:

1. Select either “Use Points” or “Use Dollars”, depending on how you want to pay for the offer.

2. Check the box beside “| acknowledge my understanding...”.

NOTES:

e You have the opportunity to review the Rules and Regulations of the Bonus Week
program before committing to the purchase.

e All Bonus Week reservations are final.

3. Click on “Submit Order” to complete the order process or click on “Close” if you change your mind

and want to cancel the order.

Order Bonus Weeks

Location

Westgate Town Center
Kissimmee, FL

Link to Website...

6/9/17-6/16/17 (Fri- Fri) 1 bedroom standard

purchase of this Bonus Week offer.

Mailing Address

John Q. Public

212 Mid-tech Dr

West Yarmouth M4 02673
jgpublic@gmail.com

Offer Points/Offer Dollars/Offer
&5000 £500 se Points
se Dollars

o I acknowledge my understanding of the Rules and Regulations (view) regarding the usage and

( Close Submit Order )

After clicking on “Submit Order”, you will receive an
“Order Acknowledgement” message and a phone
call from an Owner’s Services Representative
within 1 business day.

Click on “Okay” to close the message box.

Order Acknowledgement 4

Your order has been submitted and saved.
Your Bonus Week confirmation will be
mailed to you within 10 days.

You will also be receiving an
acknowledgement email for vour records.

| Okay |
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