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FINDING THAT IDEAL VACATION SPOT: 

Before you can book a vacation, you need to determine three things: 

 Where you’re going to stay 

 When you’re going to stay 

 How long you’re going to stay 

 

To do this, you need to search the available inventory at the resorts in the area of your choice during your 
desired vacation time. The process is similar regardless, but your options will vary greatly, depending on 
the above parameters. 

 

FULL-WEEK STAYS: 

Searching for full-week stays is a straightforward process. 

ENTERING THE SEARCHING CRITERIA 

1. Log into the InnSeason Vacation Club Website to get to the 
Owner’s Inn page. 

2. Click on “Overview” to access your account information. 

 

3. Click on your contract to view your available points. This will help 
to determine your search criteria. 

NOTE: If you have more than one contract, check each one 
to see your available points. You cannot see a combined 
total, but when you book a stay, the reservation system will 
automatically combine the points from your contracts and 
will show from which account(s) the points used originated. 
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4. Click the “Make Club Reservations” link to start searching. 

 

 

5. In the “Search for Available Rooms” window, enter your preferences: 
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REGION 

Select the region for your stay or multiple regions if you want to see more options. Note that the 
resorts within the region are automatically selected.  

NOTE: If you want to limit your search to only one or more specific resorts, you can skip 
selecting a region and go right to resorts. 

 

RESORTS 

Select one or multiple resorts, or add to the pre-selected resorts for the region you chose. If you 
selected a region above and it pre-selected resorts that you don’t want, you can uncheck them by 
clicking on them again. 

 

ROOM TYPES 

While you can limit the room type if you choose to, selecting all of the available types will show you 
the most options. 

 

 

#NIGHTS 

For a week stay, select 7 from the dropdown list.  

NOTE: Hover the cursor over Help  to see specific limitations and recommendations for 
your stay length.  
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CHECK-IN DATE RANGE 

This is your range of preferred arrival dates. 

 

 

1. Click in the “From” box to pop up the calendar.  

 The left and right arrows scroll through the months. 

 

 The month dropdown displays only the months remaining in the 
selected year. In the example, only the month of December remains.  

 

 The year dropdown will display only the current and next years.  

 

2. Select the date for the start of your stay or the beginning of the range if you have flexibility. 

3. Click in the “To” box. 

4. Select the latest acceptable arrival date, based on your travel plans. 

NOTES: Hover the cursor over Help  to see instructions and tips for selecting your date 
range. 

 

#ADULTS AND #CHILDREN 

Use the dropdowns to select the appropriate numbers. 

 

 

ONLY DISPLAY STAYS MEETING MY ELIGIBILITY REQUIREMENTS? 

If you check this box, the system will limit the search results to only stay for which you are eligible 
(maintenance fees paid, sufficient points, etc.).  

We recommend that you uncheck this box, in order to see all stays that meet your search criteria. In 
general, this will give you a better feel for what’s actually available if you’re willing to make 
adjustments, such as pre-paying fees for a future year or borrowing/renting/buying additional points. 

NOTE: Hover the cursor over Help  to see instructions and tips for this option. 
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COMPLETING THE SEARCH 

1. Click on “Search Availability” to conduct the search based on your criteria. 

The search results will look something like this: 

 

 

 Note that the number of matches is displayed near the lower-right corner of the window and 
there’s a scroll bar on the right side to allow you to view them all. 

 You can collapse the resort listings using the icon to the left of the resort name.  

 Clicking on “FAQ” will display a short list of helpful questions and answers. 

 If you want to go back to the “Search Available Rooms” window, click on “Close” and your 
search criteria will still be there. If you use the back button on your browser, you’ll lose the 
search criteria. 
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2. Click on a listed stay to get a complete view of the point requirements and allocation. 

 

 

3. If you decide that this is the right 
stay for your needs, click “Book 
Stay”. 

 If you change your mind 
and don’t want to book the 
stay, click “Close”. 

 If you would like to request 
special accommodations, 
select the appropriate items 
under “Special Requests”.  

NOTE: Special Requests 
are not guaranteed, but 
the resort will do its best 
to accommodate them.  

4. If you are certain that you want 
to book the stay, click “Confirm 
Booking”. 

You will receive an email 
confirming your reservation.  
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SHORT STAYS: 

Short Stays are a terrific way to maximize the value of your points. They’re especially helpful if you have a 
relatively low number of points available, as you can often get one or more stays up to 6 nights in length 
for fewer points than a single 7-night stay. 

Using the same search criteria we used above for 7-night stays, but reducing the stay length to 6 nights, 
the number of stays available more than tripled, from 27 to 84! The Points Required dropped 
substantially, too. 

NOTES: 

 When you reduce the stay length, only stays of that specific length will be displayed. 

 The Points required is determined by the season, size of the unit and days of the week 
selected. Weekend nights (Friday and Saturday) require more points than other nights of the 
week. 
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Here’s an example for 5-night stays. Staying Sunday – Friday is the best way to stretch your points out. 
Below you can see a number of 5-night stays at the Falls at Ogunquit for as little as 25,000 points! 

 

 

  

 

The same dates are available at Pollard Brook – in prime ski country – for as little as 25,000 points. 
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1. Click on a listed stay to get a complete view of the Points Requirement and allocation. 

 

 

2. If you decide that this is the right 
stay for your needs, click “Book 
Stay”. 

 If you change your mind 
and don’t want to book the 
stay, click “Close”. 

 If you would like to request 
special accommodations, 
select the appropriate items 
under “Special Requests”.  

NOTE: Special Requests 
are not guaranteed, but 
the resort will do its best 
to accommodate them.  

3. If you are certain that you want 
to book the stay, click “Confirm 
Booking”. 

You will receive an email 
confirming your reservation.  
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CANCELLING A RESERVATION: 

A reservation may be cancelled up to 8 days prior to the arrival date without incurring any penalties. 
However, cancellations made within 7 days or less of the arrival date incur a 50% loss of points 
and a $50 late cancellation fee.  

1. To cancel a reservation, click on “Make Club Reservation” on either your dashboard or in “Contract 
Details”. 

2. At the bottom of the “Search for Available Rooms” window, click on “Pending Reservations”. 

 

 

3. In your list of pending reservations, click on the one you wish to cancel. 

 

 

4. In the “Reservation Actions” box, click on “Cancel Reservation”. 
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5. In the “Cancel Reservation” box, click on “Cancel Reservation”. 

 

 

The reservation will be removed from your Pending Reservations list and any applicable points will be 
returned to your account: 

 

 

  



 

 
SEARCHING FOR AVAILABLE STAYS – 

INNSEASON VACATION CLUB 
 

 

   Page | 12 of 15 

 

NOTIFY ME: 

In cases where: 

 Your current points are insufficient to book a particular reservation 

 Your points are unavailable due to an outstanding bill or other circumstance 

 You are outside the booking window 

 

 The “Notify Me” option will be available on the booking screen.  

 

 

 

1. Click on “Notify Me”.  

The email address associated with your 
contract will be automatically entered in the 
“Notify Me When Stay Request Can Be 
Booked” box.  

You can change it if you prefer to be 
notified at a different email address.  

2. Click on “Save”. When you are eligible to 
book the requested stay, you will be 
notified via email.  
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BONUS WEEKS: 

Bonus Weeks are at resorts outside of the InnSeason Vacation Club, which are deposited by members 
and are available to other members for points and/or cash. The inventory changes constantly and 
availability in any given location is limited, but they generally offer a great value. 

Links to the Bonus Weeks Requests page can be found in the top and left-side menus.  

 

 

The “Overview” tab on the Bonus Weeks page provides a detailed description and the rules of the 
program. Please read this before requesting any Bonus Weeks. 
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REQUESTING BONUS WEEKS 

To view the current list of Bonus Weeks Offers, click on the “New Request” tab. Use the scroll bar on the 
right to scroll through the list. 

When you locate an offer that looks interesting, you can click on “Link to Website” to go to the resort’s 
website for more information about the resort. 

If you would like to purchase the offer, click anywhere within the offer listing. 

You can collapse the resort listings using the icon to the left of the region or location name. 
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In the “Order Bonus Weeks” box that pops up: 

1. Select either “Use Points” or “Use Dollars”, depending on how you want to pay for the offer. 

2. Check the box beside “I acknowledge my understanding…”.  

NOTES:  

 You have the opportunity to review the Rules and Regulations of the Bonus Week 
program before committing to the purchase. 

 All Bonus Week reservations are final. 

 

3. Click on “Submit Order” to complete the order process or click on “Close” if you change your mind 
and want to cancel the order.  

 

 

After clicking on “Submit Order”, you will receive an 
“Order Acknowledgement” message and a phone 
call from an Owner’s Services Representative 
within 1 business day.  

Click on “Okay” to close the message box.  

 


