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NAVIGATING THE OWNER’S INN WEBSITE IS SIMPLE 

There are a variety of owner-only options and services available  

1. Log into the Owner’s Inn site: http://www.innseason.com 

2. Click on “Overview” to access the Owner’s Inn page. 

 

  

http://www.innseason.com/isr/Default.aspx
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The lower half of the page will be replaced with your account information dashboard.  

 

 

3. Click on your contract number to get to the Vacation Club Owner Services page. 
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LINKS ON THE VACATION CLUB OWNER SERVICES PAGE: 

In the Contract Details box, there are two links: 

MAKE CLUB RESERVATIONS 

This link takes you to the search tool for InnSeason Vacation Club resorts and DesINNation resorts.  

 

 

For instructions for completing a search, refer to “Searching for Available Stays for IVC Owners”. 
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ACCRUE POINTS 

This link will take you to the Points Accrual page and the online form.  
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To accrue any remaining points from the current Use Year, make sure that the personal information is 
complete, then check the box next to “Please accrue (save) any unused 20XX Vacation Club Points 
to 20YY.” 

 

 

Read the rest of the page completely to make sure you fully understand the specifics of accrual.  

 

The page also contains a link to a printable accrual form: 
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RCI Link 

If you are an RCI member, there is a link to RCI which should be used whenever you search for 
exchange options: 

 

 

Clicking the link takes you to the RCI site for InnSeason Vacation Club members. For more information, 
refer to “Searching for Available Stays - RCI”. 

 

Note that the page varies depending on your membership level. The example is for a Platinum member. 

 

THE A/R BALANCE BOX 

In the A/R Balance box, there are two links:  

 

CURRENT FEES 

Hovering the cursor over this link will display 
another box detailing the breakdown of your 
maintenance fees into the Base Fee and the 
Points Fee.  
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PAY 

Clicking this link opens the “Manage Maintenance Fees” page. 

 

 

The process is self-explanatory but, if you need assistance please contact Owner Services at  
855-501-3003. 

 

On any page, clicking on the “Back to Owner’s Inn” button on the bottom of the 
page, takes you back to your dashboard page.  
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USING THE LEFT-SIDE NAVIGATION MENU: 

Many of the pages on the Owner’s Inn site have a left-side navigation menu that contains links related to 
the topic of the page. This offers a quicker alternative to the top menu bar. 

 

THE LEFT-SIDE LINKS 

VACATION CLUB OVERVIEW 

This link takes you to the Vacation Club Members page, which provides basic information about the 
club.  
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DESTINNATION RESORTS 

If you’re looking for information on the various DestINNations resorts in the InnSeason Vacation Club, 
click this link. 

 

 

Clicking on the name of a resort will take you to its specific web page where you can learn more 
about the location, facility and amenities. 
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CLUB WEEKS OWNED 

This link provides detailed information on the amount of inventory owned at each resort in the 
InnSeason Vacation Club. This can be very useful when you’re planning a vacation. 

 

Clicking on a resort provides a detailed breakdown of the inventory by room type and weeks owned 
by the Club. This does not indicate availability.  
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MAKE A PAYMENT 

The “Make a Payment” section of the navigation is expanded to show 
the available options, for your convenience. Click on the desired 
option to be taken to its page.  

 

 

MORTGAGE 

Click on the link to open the “Make a Mortgage Payment” page.  
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MAINTENANCE FEE 

Click on the link to open the “Manage Maintenance Fees” page. 
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PRE-PAY FUTURE FEES 

Click on the link to open the “Setup Prepayment Plan” page. For more information on  
Pre-Payment Plans, see the document titled “Club Fees and Pre-Payment Plans”. 
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OWNER ONLINE FORMS 

Like the previous section, the Online Owner Forms section is 
expanded to show the available options, for your convenience. The 
three options are self-explanatory. Click on the desired option to be 
taken to its page.  

 

POINTS ACCRUAL 

Click on the link to go to the “Points Accrual” page. For further instructions, see the document 
titled “Accruing Points”. 
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CHANGE OF ADDRESS 

Click on the link to open the “Change of Address” page. For further instructions, see the 
document titled “Updating Your Account Information”. 
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CLUB MEMBER RELEASE 

Click on the link to open the “Club Member Release” page.  
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BONUS WEEKS REQUESTS 

The Overview tab provides an explanation of the Bonus Weeks program and its rules. 

 

The New Request tab displays the available inventory, which changes constantly. The listings include 
basic information, the cost in points and/or dollars, and a link to the resort website for more 
information.  

 

 
The Request History tab shows the status of your Bonus Weeks request(s). 
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PLAYTIME POINTS 

The Overview tab provides an explanation of the Playtime Points program and its rules. 

 

 

The New Request tab displays the vendors who participate in the program. The listings include basic 
information about their offer(s), the cost in points for a gift certificate and a link to the vendor website 
for more information. 
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The Request History tab shows the status of your Playtime Points request(s). 

 

 

OWNER ONLINE INFORMATION LIBRARY 

 

 

In this section, you have access to several of the most-used services on the website. 

 

CLUB COMMUNICATIONS 

This section contains all past email newsletters from the Vacation Club. 

MEETING NOTICES AND MINUTES 

The most recent available Annual meeting minutes and presentation are posted at this link. Click 
the link to see what transpired at the meeting. 

Club Homeowner’s Association Board Meeting Minutes are also listed to read what was 
discussed at the quarterly meetings. 

CLUB POLICIES 

The Vacation Club Guidebook, the Billing and Collections policies are updated annually for you to 
review. 

CLUB REPORTS 

Access the current budget, annual financial statements, and CSI Scores. 
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CLUB POINTS GRIDS AND PLANNING CALENDARS 

These charts list the points values required for stays at InnSeason and DestINNation resort, for 
every week of the year. This is a very handy tool for vacation planning! 

 

INDUSTRY LINKS 

Interval International 

This link goes directly to the Interval International login page.  

RCI 

This page provides an introduction to RCI, along with information on RCI Points and RCI Weeks 
programs. Please note, to book using your Vacation Club Points, you must access RCI through 
the portal link on your Vacation Club Owner Service dashboard. 

 

ARDA ROC 

This is the American Resort Development Association, Resort Owners’ Coalition webpage. 
ARDA-ROC is a nonprofit program that advocates and lobbies for timeshare owners. Here you 
can find industry news, consumer warnings, legislative information and much more.  

 

VACATION CLUB FACEBOOK 

Click on the provided link to find us on Facebook. 

 


