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NAVIGATING THE OWNER’S INN WEBSITE IS S/IMPLE

There are a variety of owner-only options and services available

1. Log into the Owner’s Inn site: http://www.innseason.com

2. Click on “Overview” to access the Owner’s Inn page.

Logout John Q. Public
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The lower half of the page will be replaced with your account information dashboard.
Your Information Contracts A/R Balance

tact Type Product Balance Total Balance Due: $0.00
oints Vacation Club  $0.00

Name: John Q. Public
Address: 75 Perseverence Way
Hyannis MA 02601

Timeshare Genius

My To Dos Make Club Reservation
Phonel: (508) 957-1800
Phone2: Timeshare
Email:  jgpublic@gmail.com en | us

Home Change

b Members/Club Reservations 855-501-3003 Resort Reservations 800-228-2968 » Corporate Office 866-873-2766
Copyright 2009-2019 InnSeason Resorts, All Rights Reserved

3. Click on your contract number to get to the Vacation Club Owner Services page.

'3 Home =  Resorts & Destinations =  Specials =  Vacation Ownership =  About Us ~  Help ~
! ——
InnSeasoimr
Resorts
e o B \acation Club Owner Services 2

Vacation Club Overview

DestINNation Resorts e

Club Points Grids Contract Product: Club Membership

Club Weeks Owned

Timeshare
Description: Points are purchased directly without relating to any traditional imeshare weeks. Brenivs
EESAE e i These include points purchased to use with Overlay/Conversion contracts. .

Mortgage
Owner Support: Product documentation, training and suppart materials as well as a schedule of

Manage Maintenance Fees - - -
= educational classes available at: Timeshare Genius Program.

Owner Cnline Forms

General Info:  Updates including: newsletters, meeting minutes, financials and more:

Peints Acerual Owner Online Information Library. Monthly

Change of Address e e

Ciub Member Release Fee Payments
Bonus Wasks Requests CoSBRCEDERES Great News. Pay
Playtime Points Requests Contract# Type Product monthly rather than

one large bill. ==
242823 Vacation Club  Club Membership rge

Year Freq. Points Used Remaining Type Expires RCI Eligible Pts
2018 Both 100,000 100,000 0 Regular  12/31/2018 0
2019 Both 100,000 0 100,000 Regular 12/31/2019 100,000

200,000 100,000 100,000 100,000

Make Club Reservations

&
RCI Click here to login to RCI and a world of exciting vacations.

Reservations

None
Your Information Ownership
Name: John Q. Public Name Type
Address: 75 Perseverence Way John Q. Public Owner
Hyannis MA 02601 Brian Nystrom Co-Owner
Phone1: (508) 957-1800 steve smith, Adam Jones, Steve
Co-Owner
Phone2: Furrer,
Email:  jgpublic@gmail.com

A/R Balance

Current Fees: 0.00
Interest: 0.00
Late Fee: 0.00
Suspension: 0.00

Total Balance Due: 0.00

BACK TO OWNER'S INN

Club Members/Club Reservations 855-501-3003 + Resort Reservations 800-228-2968 » Corporate Office 866-873-2766
& Copyright 2009-2015 InnSeason Resorts, All Rights Reserved
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LINKS ON THE VACATION CLUB OWNER SERVICES PAGE:
In the Contract Details box, there are two links:

MAKE CLUB RESERVATIONS
This link takes you to the search tool for InnSeason Vacation Club resorts and DesINNation resorts.

Logout John Q. Public

‘, Home Resorts & Destinations = Specials *  Vacation Ownership = About Us » Help =
2 S ey
InnSeason
Resorts
frtorieas Berin”— InnSeason Vacation Club Reservations 8

Vacation Club Overview
DestINNation Resorts
Club Points Grids

Club Weeks Owned

Make a Payment Search for Available Rooms |
Martgage : ]

o T |
Manage Maintenance Fe Regions ClLic Lﬂ Hef‘e_
Owner Online Forms S p—

[[] Cape Cod [ Newport [ | New Hampshire [ | Maine [] Poconos [ Florida

Points Accrual
Monthly
ch £ Add *
2paegefpdddress Resorts Maintenance
Club Member Relesse Fee Payments

| | Cape Cod Holiday Estates | | Captains Quarters at Surfside | | Coral Reef Resort

Bonus Weeks Requests Great N!WS Puy

[C] Cove at Yarmouth ] Edgewater [ Falls at Ogunguit

Playtime Points Requests - - monthly fﬂ“‘_ﬂr than
(] Harborwalk ] Holly Tree (] Island Guif Resort one ||:".ge bill. ==
[[] Mountain View Resort [[] Newport Bay Club ] Oceancliff 1&1I
(] Pollard Brook [[] Riverview [ Seamist
[ Surfside ) Tanglwood Resort

Room Types
|# Studio [« 1 Bedroom [ | 2 Bedroom [ | 3 Bedroom

#Nights Check-In Date Range

@ From [Mar 17, 2020 To [May 19, 2020 | -@

# Only display stays meeting my eligibility requirements? )

Exit FAQ Pending Reservations | Search Availability | Last Search

For instructions for completing a search, refer to “Searching for Available Stays for IVC Owners”.
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ACCRUE POINTS

NAVIGATING THE
OWNER’S INN WEBSITE

This link will take you to the Points Accrual page and the online form.

Home »

InnSeasonr
Resorts
The Novtheast Experience™

Resorts & Destinations *  Specials =

Vacation Club Owner Services

\acation Ownership *+  About Us

Help =

Admin =

Vacation Club Overview I
DestINMation Resorts
Club Points Grids
Club Weeks Owned
Make a Payment

Mortgage

Manage Maintenance Fees
Owner Online Forms

Foints Accrual

Change of Address

Ciub Member Release
Bonus Weeks Requests

Playtime Paoints Requests

> InnS

POINTS ACCRUAL

Personal Information

First Name |

Last Name |

Country | United States v
Address1 | |

Address2 | |

City [ |

State / Province |I‘.-1&line—'

Zip / Postal Code |

Phonel L

Would you rather print,

Phone2 |

complete, sign and mail or fax

Email Address |

back this form?

Confirm Emai |

Address

Club printable form.

» Click for InnSeason \acation

Points are considered live until December 21 of the usage year.

[[] Please accrue (save) any unused 20X Vacation Club Points to 20xx.

] At 100% (unchecked at 50%)

Current Use Year (20XX) may be accrued for one year only.
(Through 12/31/20 xx)

Please Note:

100% of remaining points.

accrued.

Points not accrued by August 31 will expire

Owner Services must be notified in writing before June 30, 20%X in order to accrue

If notification is received after June 30, 20 X only 50% of remaining points may be

on 12/31/20 %X

IMPORTANT REMINDERS FOR CURRENT USE YEAR (20:))
POINTS:

your unused 20:XX:p 20X

‘When you complete and submit this form you guarantee the accrual on any of

o This means that you can continue to use your points through 12/31/20 XX
and any remaining points will be accrued on January 1, 20XX

requested arrival date with Interval Internal

All vacation Club financial obligations must

Accrued Points may be used to book a reservation within 4 months or less of the

tional or InnSeason Vacation Club.

Accrued Points can be used with RCI without restrictions.

be current for accrual to be processed.

SUBMIT POINTS ACCRUAL |

BACK TO OWNER'S INN |
Club Members/Club Reservations 855-501-3003 » Resort Reservations 800-228-2968  Corporate Office 866-873-2766

Updated 11/2019

®© Copyright 2009-2019 InnSeason

Resorts, All Rights Reserved

Monthly
Maintenance
Fee Payments

Great News. Pay

monthly rather than
one large bill. >>
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To accrue any remaining points from the current Use Year, make sure that the personal information is
complete, then check the box next to “Please accrue (save) any unused 20XX Vacation Club Points
to 20YY.”

[#] Please accrue (save) any unused 2017 Vacation Club Points to 2018.

Read the rest of the page completely to make sure you fully understand the specifics of accrual.

The page also contains a link to a printable accrual form:

Would you rather print,
complete, sign and mail or fax
back this form?

"
InpSEsog
Vamfwn:

B n—

2020 Painds Accrual Farm

. . Club Member Information
Click for InnSeason Vacation

Club printable form.

Diextee:

Name [print):

__________________________________ Address:

Hame Phone: Werk,/Cell Phona:

InnSeasen Vacation Club Contract Mumbar;

Email Address: @

Please accrue (save)] any unused Yacation Club Points from 2020 to 2021.

Your Vecation Club point balkance is available af www, innssasen.com when you are logged in o the
Ohwner’s Inn

Current Use Year (2020} moy be occrued for one year only, [Through 12/31,/2021]
* Crwner Services must be notified in writing before June 30, 2020
in order to occrue 100% of remaining points.
+ | nofification is received after June 30, 2020 only 50% of remaining peints moy be accrued,
* Paints not occrueed by Avgust 31 will expire on Dacember 31, 2020

IMPORTAMT REMIMDERS FOR CURREMT USE YEAR (2020] POINTS:

* When you complate and fila this form you guarantee the occrval on any of your unused 2020 paints 1o 2021,
This means that you can continwe fo use your points through 12/31,/2020 and any remaining paints will be accrued
on Jeruary 1, 2021.

* Accrued Points may be used to book a reservation within 4 months or less of the requested arrival date with Interval
International or lnnSeason Yocation Club,

* Accrued Points con be used with RCI without restrictions.

* All Vacation Club financial cbligations must be current for accrual to be processed

Signature:
Mail To: Fax Te: Email To:
InnSeason Vocotion Club Owner Services  InnSeason Vacalion Club Owner Services
75 Perseverance Waoy 5089571808 vacationclub@innseason.com

Hyannis, Ma J2601 Call:

B55-301-3003

Received by, Date
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RCI Link

If you are an RCI member, there is a link to RCI which should be used whenever you search for
exchange options:

&
R‘ :I Click here to login to RCI and a world of exciting vacations.

Clicking the link takes you to the RCI site for InnSeason Vacation Club members. For more information,
refer to “Searching for Available Stays - RCI".

WELCOME, PLATINUM # MY FAVORITES | HELP | SIGN OUT

RCIPLATINUM @& Home oo searcH @ VACATION = ®e cAVE

FOR A VACATION IDEA & MORE == WITHRCI

Discover more discounts & flexibility from your RCI Platinum membership LEARN MORE
MAP
Member Id: Platinum Preview: Vacations

Valid Thru: 31-May-2018 Resorts Searches Pages Just $36USD Per Night! »
Platinum Valid Thru: 31-May-2018

Traders Inn Cabo July 2017 q Featured RCI

Beach Club Show Criteria Destinations €) 5279 Vacations in Vegas,
Use Year (3653) Dominican Republic, Florida and
Dates Ormond Besch FL. More! »
1-Jun-2016 - 31-May-2017 USA-32178
. Coconut Bay
Summary OF Your Points Resort (2626)
Current Use ear Future Use ear Fort Lauderdale.FL.
114,250 21,500 USA-33304 MY ALERTS

Extend Eligible Expiring Points » Red Wolf

Lakeside Lodge You have 135750 available
RCI Member Rewards USD 102.00 Points - Exchange today! »
Savings Dollars Balance 790.00 ) 10 Resorts Saved = Planning your next vacation

View Availability for your Favorite Resorts ierl
View More { Edit Account / . y on RCl.com has never been easier!

Update Your Preferences Earn More Rewards! »

Like to plan ahead? »

Note that the page varies depending on your membership level. The example is for a Platinum member.

THE A/R BALANCE Box A/R Balance
In the A/R Balance box, there are two links: 0.00
Interest: 0.00

CURRENT FEES Late Fee: 0.00
Hovering the cursor over this link will display Suspension: 0.0o
another box detailing the breakdown of your Total Balance Due: 5|:|.|:|
maintenance fees into the Base Fee and the
Points Fee.

Base fee of 544530 + .0061¢
per point (annual) or .00305¢
per point (odd/even)

Page | 6 of 20
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Resorts
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Pay

NAVIGATING THE
OWNER’S INN WEBSITE

Clicking this link opens the “Manage Maintenance Fees” page.

g Home » Resorts & Destinations Specials - Vacation Ownership = About Us Help = Admin
- i
InnSeasonr
Resorts
The Norhens Bxgerienee”—— \fqcation Club Owner Services N
Wacation Club Overview InnSeason Resorts > Vacation Ownership > Owners > InnSeason Vacation Club > Make a Payment > Manage Maintenance Fess

DestINNation Resorts
Club Points Grids
Club Weeks Cwned
Mzke a Payment
Mortgage
Manage Maintenance Fees
Owner Online Forms
Faoints Accrual
Change of Address
Club Member Release
Bonus Weeks Requests

Playtime Points Requests

PAY CURRENT FEES

Click the 'One-Time Payment' button to make a payment towards your current fees.

Once you have paid this year's fees, dlick the 'Setup Prepayment Plan' button to set up a monthly
payment plan to pay next year's fees in smaller monthly payments by credit card or by checking
account withdrawal.

One-Time Payment

PRE-PAY FUTURE FEES

Pre-pay your future fees in monthly installments spread throughout the year. Payments may be
made by credit card or from your checking account. You may also opt in to have this payment plan
carry over from year to year.

Click the 'Setup Prepayment Plan’ button to open a page to setup your payment plan.
You must have paid your current year fees in full before starting a payment plan.

To terminate your prepayment plan once it has been setup please call 855-501-3003.

Any questions? Please call 855-501-3003,

BACK TO OWNER'S INN |

ﬂmgshaﬂ'—.‘- )
%eﬂiUE i

2 -+
*‘\"-v-r__.ﬂ o

Click Here!

25% OFF
ANY RENTAL

Thinking of frading?

WHAT'S HAPPENING
in Falmouth?

Get the most
from your
vacation.

Plan ahead. Be flexible.

Club Members/Club Reservations 855-501-3003 » Resort Reservations 800-228-2968 » Corporate Office 866-873-2766

The process is self-explanatory but, if you need assistance please contact Owner Services at

855-501-3003.

On any page, clicking on the “Back to Owner’s Inn” button on the bottom of the
page, takes you back to your dashboard page.

Updated 11/2019

BACK TO OWNER'S INN I
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USING THE LEFT-SIDE NAVIGATION MENU:

OWNER’S INN WEBSITE

Many of the pages on the Owner’s Inn site have a left-side navigation menu that contains links related to

the topic of the page. This offers a quicker alternative to the top menu bar.

THE LEFT-SIDE LINKS
VACATION CLUB OVERVIEW

This link takes you to the Vacation Club Members page, which provides basic information about the

club.
Logout CathyW
u Home * Resorts & Destinations Specials = acation Ownership *  About Us = Admin =
=y )
InnSeason
Resorts

The Northeast Erperienc™ —— \fzcation Club Members

Vacation Club Overview
DestINNation Resorts

Club Points Grids THE INNSEASON VACATION CLUB

Club Weeks Cwned

The InnSeason Vacation Club is on the cutting edge of vacation ownership. Based on a
new form of vacation currency, known as points, owners use points to rent nights or
exchange for a full week of vacation. Owners purchase a specific number of points that
allow for flexability to travel when you want, as often as you want, and for as long as you
want at premiere resorts throughout New England and the world.

Mzka a Fayment
Mortgage
Manage Maintenance Fees

Owner Online Forms

Paints Accrual A "members only" program, the InnSeason Vacation Club provides many additional
Change of Address benefits with ownership. In addition to the flexibility of point usage to meet your changing
vacationing needs, you also gain membership to an exchange company to use yuor points
to make an exchange around the world. Special owner discount rates, special vacation
options and promotions are also things to look forward to when you join the InnSeason
Playtime Points Requests acation Club.

Club Member Release

Bonus Weeks Requests

The best resorts in the best locations. Unparalleled owner service. Memories for a lifetime.
That's what it means to be a member of the InnSeason Vacation Club. You'll have the
freedom to choose when, where and what you want for your dream vacations.

The Ultimate Flexibility
Making Sure You Have The Vacation You Want

‘With a point-based system, our owners benefit from tailoring each vacation to their own
personal needs, Take a long weekend in New England at one of the InnSeason Resorts
destinations or stay a week somewhere through the exchange company network. The
InnSeason Vacation Club allows you to vacation the way that works best for your lifestyle!

BACK TO OWNER'S INN |

s

ﬁmgshai‘f—.‘- )
aée NS 5
oy o

o —
Click Here!

25% OFF
ANY RENTAL

Deposit early
for full value

WHAT'S HAPPENING
in Falmouth?

Get the most
from your
vacation.

Plan ahead. Be flexible.

Club Members/Club Reservations 855-501-3003 » Resort Reservations B0D-228-2968 » Corporate Office 866-873-2766

Updated 11/2019
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DESTINNATION RESORTS

If you’re looking for information on the various DestINNations resorts in the InnSeason Vacation Club,
click this link.

ﬂ, Home Resorts & Destinations *  Specials *  Vacation Ownership +  AboutUs » Help = Admin ~
2 i
InnSeasonr
Resorts
TheNorea Brperine” DiestINNations Resorts &
Wacation Club Overview InnSeason Resorts > Va rship > Owners > InnSeason = DestINNation Resorts

DestINNation Resarts

Club Points Grids The InnSeascn Vacation Club has made arrangements with other properties so that we
Club Weeks Owned may offer Club Members the opportunity to use their points at resorts outside of the
InnSeason Family of Resorts. This acquired inventory is available on a very limited basis

Make a Payment .
B throughout the year.._so plan on checking these lists frequently.

Mortgage
Manage Maintenance Fees

CAPE COD

Owner Online Forms

[ p— Mashpee, Massachusetts

25% OFF

Change of Address Cape Cod Holiday Estates ANY REMNTAL

Club Member Release Located on the southern coast of Cape Cod, just a short
distance from Vineyard Sound and South Cape Beach, Cape
Cod Holiday Estates boasts both privacy and luxury. Each Thi“kinﬂ of fﬂ!diﬂaa
wvacation home is located on a one-third acre lot and
features a spacious sun deck or patio. All units are equipped
with a full kitchen, DVD, deck, patio, living room, TV room,
Jacuzzi tub {except 1 bedrooms), central air, and cable TV.
The Mashpee, New Seabury area iz the Cape’s hot new
destination. Mew restaurants and shops make the area
exciting to explore even for those who have vacationed on
the Cape for years.

Bonus Weeks Reguests

Playtims Paints Requests

WHAT'S HAPPENING
in Falmouth?

Indoor pool, Barbecue and Picnic area, Tennis, Basketball, G.|'“‘. most
Game Room Shuffleboard, Putting Green, Laundry Facility MI'I‘I pelil
vacation.
Sen Mist Resort Plan ahead. Be flexible

Located on 20 wooded acres in Mashpee, Sea Mist is the
— &TF“ perfect spot for your Cape Cod escape. It is just minutes to

Clicking on the name of a resort will take you to its specific web page where you can learn more
about the location, facility and amenities.

Accommodations  Reservations & Rates  Resort Information  Maps & Directions  Things ToDo  Owners Area  Contact Us  Renovations

(// @ /(ja//ze

Located on the southern coast of Cape Cod, just a
short distance from Nantucket Sound and South Cape
Beach, Cape Cod Holiday Estates boasts both privacy

and luxury. Each vacation home is located on a one-

third acre lot and features a spacious sun deck or

Ppatio. A short trip to the Atlantic Ocean offers
excellent boating, fishing and whale watching
excursions. Enjoy all the warmth of New England in a

memorable atmosphere at Cape Cod Holiday Estates.

Page | 9 of 20
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CLuB WEEKS OWNED

This link provides detailed information on the amount of inventory owned at each resort in the
InnSeason Vacation Club. This can be very useful when you're planning a vacation.

Logout CathyWW

g Home w Resorts & Destinations - Specials = Vacation Ownership = About Us = Help = Admin
- [
InnSeasomnr
Resorts
The Northere Ergerine™—— \facation Club Weeks Owned 2

Vacation Club Overview
DrestINNation Resarts
Club Points Grids INNSEASON VACATION CLUB WEEKS OWNED

[Club Weeks Owned

Make a Payment The InnSeason Vacation Club owns weeks at many resorts for the benefit of its members.

Trege Shown below is an expandable list of the resorts where the InnSeason Vacation Club owns
: nventory. Click on an entry to expand its details. You can see the weeks owned by the
R ageiaintensncekiees club by type of room by resort with number of weeks owned at each level.

Owner Online Forms

Paoints Accrual

change of Address V  InnSeason Vacation Club ( 7003 weeks ) 25% OFF
ANY RENTAL
Ciub Member Relzase
Bonus Weeks Reguests > Cove at Yarmouth ( 442 weeks )
Playtime Paints Requests DBPOﬂf eqa rly
> Cape Cod Holiday Estates ( 107 weeks ) for full valve
> Captains Quarters at Surfside ( 355 weeks
) WHAT'S HAPPENING
in Falmouth?
> Coral Reef Resort ( 56 weeks )
> Edgewater ( 293 weeks ) Get the most

from your

Clicking on a resort provides a detailed breakdown of the inventory by room type and weeks owned
by the Club. This does not indicate availability.

v Surfside [ 565 weeks )
> 1BR ( 268 weeks )
> 2BR [ 42 weeks )
W STUDIO ( 255 weeks )

Week 7 ( 5 weeks )
Week 8 ( 5 weeks )
Week 9 ( 4 weeks )

Week 10 ( 5 weeks )

Page | 10 of 20
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The Northeast Experience™

NAVIGATING THE
OWNER’S INN WEBSITE

InnSeason
Resorts

MAKE A PAYMENT

The “Make a Payment” section of the navigation is expanded to show | 12<= 3 Pavment

the available options, for your convenience. Click on the desired Mortgage

option to be taken to its page. Manage Maintenance Fees

MORTGAGE
Click on the link to open the “Make a Mortgage Payment” page.
Logout CathyW
g Home » Resorts & Destinations » Specials *  Vacation Ownership = About Us = Help = Admin =
InnSeasomnr
Resorts
fhedorean Bprine” Vacation Club Owner Services N
Wacation Club Overview InnSeason Resorts > Vacation Ownership > Owners > InnSeason Vacation Qub > Make a Payment > Mortgage . ——
DestINNation Resorts -
Club Points Grids MAKE A MORTGAGE PAYMENT : :’ .
Club Wasks Owinad ((ﬁp?'s\'l‘a“ )
Personal Information -Gep..USa"

Make 2 Bayment o SR
Gz D - '
First Name Pohn . | Clicle Here!

Manage Maintenance Fees Last Name |F‘ub|ic |
Ovwiner Online Forms Country United States
Points Accrusl Address1 [75 Perseverance Way |
Change of Address Address2 [ | 252&\?;5{”“
Club Member Relessa City [Ryannis |
Bonus Weeks Requests State / Province | Massachusetts v
Playtime Points Requests Zip / Postal Code [02601 | Deposit early
Phonel [E08) a57-1200 | for full value
Phone2 | |
Email Address [iqpubl\c@gmail.com | WHAT'S HAPPENING
Confirm Email | | in Falmouth?
Address
Charge Amount l:l
Payment Method | Choose One v Ge'f:-lzrnn;r:ﬂr

vacation.
Plan ahead. Be flexible.

BACK TO OWNER'S INN

Club Members/Club Reservations 855-501-3003 » Resort Reservations 800-228-2968 + Corporate Office 866-873-2766
© Copyright 2009-2019% InnSeason Resorts, All Rights Reserved
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MAINTENANCE FEE
Click on the link to open the “Manage Maintenance Fees” page.

:‘ )
InnSeasonr
Tis

TheNorhease Bierienee” —— \fcation Club Owner Services

Logout Ca

Home » Resorts & Destinations Specials - Vacation Ownership = About Us Help = Admin

ication Ownership > Owners > InnSeason Vacation Club >

Wacation Club Overview InnSeason Resorts = ke a Payment > Manage Maintenance Fees

DestINMation Resorts
Club Points Grids PAY CURRENT FEES

Club Weeks Owned Click the 'One-Time Payment' button to make a payment towards your current fees.
Mzke a Payment

Once you have paid this year's fees, dlick the 'Setup Prepayment Plan' button to set up a monthly

Maorigage payment plan to pay next year's fees in smaller monthly payments by credit card or by checking

Manage Maintenance Fees account withdrawal.

Owner Onling Forms

One-Time Payment
Paints Accrual

Change of Address
PRE-PAY FUTURE FEES
Club Member Release
Pre-pay your future fees in monthly installments spread throughout the year. Payments may be

B Waeks R tz y - . .
ey made by credit card or from your checking account. You may also opt in to have this payment plan

Playtime Points Requests carry over from year to year.
Click the 'Setup Prepayment Plan’ button to open a page to setup your payment plan.
You must have paid your current year fees in full before starting a payment plan.

To terminate your prepayment plan once it has been setup please call 855-501-3003.

Any questions? Please call 855-501-3003,

BACK TO OWNER'S INN |

25% OFF
ANY RENTAL

Thinking of frading?

WHAT'S HAPPENING
in Falmouth?

Get the most
from your
vacation.

Plan ahead. Be flexible.

Club Members/Club Reservations 855-501-3003 » Resort Reservations 800-228-2968 » Corporate Office 866-873-2766

Updated 11/2019
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PRE-PAY FUTURE FEES

Click on the link to open the “Setup Prepayment Plan” page. For more information on
Pre-Payment Plans, see the document titled “Club Fees and Pre-Payment Plans”.

Logout John Q. Public

Home Resorts & Destinations = Specials & Packages = Vacation Ownership = About Us = Help =

L
InnSeason
Resorts
e Norheas Brzeriene™—— \fycation Club Owner Services 3
Vacation Club Overview nership > Owners > InnSeason Vacation Club ake a Payment onthly Payment Plan MDI'I"'IIIY
DestINNation Resorts Maintenance
Club Weeks Owned « You must view your Contract Detail prior to selecting the Monthly Payment Plan option. Fee Payments
Make a Payment SETUP MONTHLY MAINTENANCE FEE PAYMENT Great News. Pay
o monthly rather than
e e e e e e R one ||:|rge bill. ==

Maintenance Fee

Monthly Payment Plan

Owiner Online Forms

Smart Move — This is where you set up a monthly pre-payment
plan of your Maintenance Fees.

i Club Owners may enjoy the convenience of paying their next year's
Points Accrual B .
Maintenance Fees - monthly. You can charge your credit card or have a
Changs of Address withdrawal made from your checking account. Pay a relatively small
monthly fee rather than the full bill at the end of the year! To start, simply

Club Member Release E
i read the billing policy below, and then fill out the form. It's that simple. If

Bonus Weeks Reguests A X o X

: - you choose to sign up, the monthly payments will start in immediately for
PSS P R your "next year's fees”. (All Club Fees are due prior to the year of usage.)
If you need assistance or additional information call our Owner’'s Services

Department at 855-501-3003.

PS. Remember you must set up this plan again for next year. It does NOT
renew automatically.

[ Annual Maintenance Fee Billing Policy (Show)
I have read and agree to the Billing Policy above.

Personal Information

First Name |,J0hn Q. |

Last Name |Pub|ic |

Country United States v
Address1 [212 Mid-tech Dr |

Address2 [ |

City [West Yarmouth |

State / Province | Massachusetts b

Zip / Postal Code [02673

Phonel [508) 957-1800
Phone2 |

Email Address  [jgpublic@gmail.com

Confirmn Email - . .
[apublic@gmail.com |

Address

Payment for 2018 v

Contract Amount 0.00

Payment Day: Choogse ¥

Payment Method | Choose One v

BACK TO OWNER'S INN I

Club Members/Club Reservations 855-501-3003 » Resort Reservations 800-228-2968 = Corporate Office B66-873-2766

© Copyright 2009-2017 InnSeason Resorts, All Rights Reserved
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NAVIGATING THE

OWNER’S INN WEBSITE

OWNER ONLINE FORMS

Like the previous section, the Online Owner Forms section is
expanded to show the available options, for your convenience. The
three options are self-explanatory. Click on the desired option to be

taken to its page.

POINTS ACCRUAL

Click on the link to go to the “Points Accrual” page. For further instructions, see the document
titled “Accruing Points”.

' 2
InnSeasomn
Resorts

The Northeast Exporience™

Home = Resorts & Destinations v

Vacation Club Owner Services

Owiner Online Forms
Points Accrual

Change of Address

Club Member Release

\acation Ownership v About Us = Help =

Admin -

Vacation Club Overview
DestINNation Resorts
Club Points Grids
Club Weeks Owned
Make a Payment
Mortgage
Manage Maintenance Fees
Owner Online Forms
Paints Acerual
Change of Address
Club Member Relezse
Bonus Weeks Requests

Playtime Points Requests

POINTS ACCRUAL

Personal Information

First Name [

Last Name |

Country United States

Address1 |

Address2 [

City [

State / Province | Maing

Zip / Postal Code |

Phonel

I
Phone2 |
I

Email Address

Confirm Email |

Address

Would you rather print,
complete, sign and mail or fax
back this form?

» Click for InnSeason Vacation

Club printable form.

Points are considered live until December 21 of the usage year.

[_] Please accrue (save) any unused 20xXX Vacation Club Points to 20xx.

(] At 100% (unchecked at 50%)

Current Use Year (20XX) may be accrued for one year only.

(Through 12/31/20xx)

Please Note:

accrued.

Owner Services must be notified in writing before June 30, 20 in order to accrue
100% of remaining points.
If notification is received after June 30, 20 XX only 50% of remaining points may be

Points not accrued by August 31 will expire on 12/31/20 %X

IMPORTANT REMINDERS FOR CURRENT USE YEAR (20 1)

POINTS:

= When you complete and submit this form you guarantee the accrual on any of

your unused 20:XX:p 20X

o This means that you can continue to use your points through 12/31/20XX

and any remaining points will be accrued on January 1, 20 XX

Accrued Points may be used to book a reservation within 4 months or less of the

requested arrival date with Interval International or InnSeason Vacation Club.

SUBMIT POINTS ACCRUAL I

BACK TO OWNER'S INN

Accrued Points can be used with RCI without restrictions.
All Vacation Club financial obligations must be current for accrual to be processed.

Timeshare
Fenivs
YW .

Monthly
Maintenance
Fee Payments
Great News. Pay
monthly rather than
one large bill. ==

Club Members/Club Reservations 855-501-3003 » Resort Reservations 800-228-2968 » Corporate Office 866-873-2766

© Copynght 2009-201% InnSeason Resorts, All Rights Reserved

Updated 11/2019
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CHANGE OF ADDRESS

Click on the link to open the “Change of Address” page. For further instructions, see the
document titled “Updating Your Account Information”.

Logout CathyW

Home * Resorts & Destinations = Specials *  Vacation Ownership = About Us = Help = Admin =

oy’ i
InnSeason
Resorts
TheRomhea Brprienes”—— Owner Services N
Wacation Club Overview InnSeason Resort: facation Ownership = Owners > InnSeason Vacation ub > Owner Online Forms > Change of Address

DestINNation Resoris

Club Paints Grids CHANGE OF ADDRESS
Club Weeks Owned

Make a Payment Personal Information

Mortgage First Name LJohr'l Q. |
Manage Maintenance Fees Last Name |F'ub|ic |
Owner Online Forms Country | IUnited States T
Points Accrual Address1 [75 Perseverence Way | 259% OFF
Address2 | | ANY RENTAL
Club Member Release City [Hyannis |
Bonus Weeks Requests State / Province | Massachusetts v Thinkir b o cliose
Playtime Points Requests Zip / Postal Code  [02601 |
Phonel [508) 957-1300 |
Phone2 | |
|

Email Address  gpublic@gmail.com

WHAT'S HAPPENING
Confirm Email | | in Falmouth?
Address
Get the most
Note: Changing your email address will require you to log back in with your new from your
email address and existing password after you've clicked 'SAVE CHANGES' vacation.
befow.

Plan ahead. Be flexible.
SAVE CHANGES I

BACK TO OWNER'S INN |

Club Members/Club Reservations 855-501-3003 = Resort Reservations 800-228-2968 » Corporate Office 866-873-2766

© Copyright 2009-201% InnSeason Resorts, All Rights Reserved
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CLUB MEMBER RELEASE
Click on the link to open the “Club Member Release” page.

Logout Cal
Home » Resorts & Destinations = Specials = Vacation Ownership About Us = Help = Admin «
- i el
InnSeasonr
Resorts
The Northens Brgerienee”—— \fqcation Club Owner Services N
Wacation Club Overview InnSeast p > Owners > InnSeasor Club > Owner Online Forms > Club Member Ry

DestINNation Resorts

Club Paints Grids CLUB MEMBER RELEASE LN
. are
Club Weeks Cwned T.pB‘thr )
T — Personal Information i Genws
g
CIETEEEE First Mame [John G | Clicke H |
Manage Maintenance Fees Last Name |PI..ID|iC | 1C ere
Owner Online Forms Country | United States L
Points Accrual Addressi [75 Perseverence Way | 25% OFF
Change of Address Address2 | | AAI:IY RENTAL
S )
B Weeks R ts State / Province | Massachusetts r ille -
e ) | Thinking of trading?
Playtime Points Requests Zip / Postal Code |02601 _____
Phonel 508) 957-1800
|( ! ‘Would you rather print,
Phone2 [

complete, sign and mail or fax

Email Address  [jgpublic@gmail.com

back this form? | WHAT'S HAPPENING

Confirm Email | in Falmouth?
Address Click here for a printable copy.
Release Conditions Get the most
) This form acknowledges my release of the above unit/week to the InnSeason 'lI'DI.I‘I your
vacation.

Vacation Club.
Plan chead. Be flexible.

In exchange for my week I will receive the specific number of points in my sales
contract that are related to the week I deposit in the InnSeason Vacation Club.

I acknowledge that my home resort must first verify my reservation and confirm
that I am current with all payments, before the points are deposited into my Club
account.

I acknowledge that should I wish to accrue 100% of my peints to the following year,
I must do so in writing to the InnSeason Vacation Club prior to June 30. Notification
after June 30 will result in being able to only accrue 50% of your points. No points
may be accrued after August 31, and will expire on December 31.

I agree that after verification this week is the property of InnSeason Resorts. I may
not deposit, trade, rent or otherwise commit this week to another party. Should
such occur, I agree to be charged for any costs of occupancy and relocation, if
necessary.

I acknowledge that my week may be deposited between 12 and 6 months prior to
the arrival date. Depending on demand, deposits made within 6 months of arrival
may not be accepted.

I HAVE READ AND UNDERSTAND ALL OF THE ABOVE AND AGREE TO RELINQUISH THE
UNIT/INTERVAL FOR THE CALENDAR YEAR. | |

SUBMIT RELEASE I

BACK TO OWNER'S INN |

Club Members/Club Reservations 855-501-3003 = Resort Reservations 800-228-2968 » Corporate Office 866-B73-2766

© Copynght 2009-2019 InnSeason Resorts, All Rights Reserved
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BoONUS WEEKS REQUESTS
The Overview tab provides an explanation of the Bonus Weeks program and its rules.

Home - Resorts & Destinations « Specials Vacation Ownership = About Us = Help =

InnSeason
Resorts

e orteas B \fqcation Club Members

Wacation Club Overview

DestINNation Resorts

Club Paints Grids - -
. . ; P
Club Weeks Owned Overview Mew Request Request History y 7\235\‘:.(11' )
f Js
Make 2 Payment Ge'l'“ "

e

-
. e
Mortgage Bonus Weeks are available to all InnSeason

Owners: Traditional Timeshare Owners and
InnSeason Wacation Club Owners. The
following weeks are available for purchase
Paints Accrual with Vacation Club Points or Cash, depending
Change of Addrass on the source of the week. Club Members
may purchase those weeks that are not
available for points. Check back frequently as
these weeks go quickly, and make sure that Great News. Pay
Playtime Points Requests your Owner’s email is updated so that you l'th'lH}" rather than
can receive last minute specials!! one |¢"99 bill. ==

Manage Maintenance Fees

Owner Online Forms

Monthly
Maintenance
Fee Payments

Club Member Relesse

The weeks come to us from various sources and occasionally we will offer wesks that are
available in our own inventory at reduced rates. We suggest that you bookmark this page
and check in frequently.

Click the "New Request” Tab and choose your wesk. If vou have eligible points (accrued
points are available for Bonus Week bookings), it will be booked. The points will be
deducted immediately, and the vacation time will be removed from the available list.

Owner’s Services will review the booking and send you the necessary confirmation or call
you to go over details.

RULES

1. Bonus Weeks are available to InnSeason Resorts and InnSeason Vacation Club
Members in good standing. (All fees are current.)

-

2. Payment for Bonus Weeks will be deducted from Points immediately, or must be

BACK TO OWNER'S INN |

Club Members/Club Reservations 855-501-3003 » Resort Reservations 800-228-2968 # Corporate Office 866-873-2766

The New Request tab displays the available inventory, which changes constantly. The listings include
basic information, the cost in points and/or dollars, and a link to the resort website for more

information.
click on desired Offer to purchase... [~ ]
Offer Location Points Dollars
B Florida —

B Kissimmee, FL

6/9/17-6/16/17 |Westgate Town Center

Fri- Fri) 1 Kissi FL

(Fri- Fri) issimmee, 65,000 4599
bedroom 407-396-2500

standard Link to Website...

The Request History tab shows the status of your Bonus Weeks request(s).

Page | 17 of 20
Updated 11/2019
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PLAYTIME POINTS

The Overview tab provides an explanation of the Playtime Points program and its rules.

¥
InnSeasonr
Resorts
The Northeast Experience™

Home « Resorts & Destinations « Specials Vacation Ownership = About Us w

Vacation Club Members

Logout John Q. Public

Help =

Vacation Club Owverview
DestINNation Resorts
Club Points Grids
Club Weeks Owned
Make a Payment
Martgage
Manage Maintenance Fees
Owner Online Forms
Points Accrual
Change of Address
Club Member Release
Bonus  sakaagias s

Playtime Points Reguests

Overview Mew Request Request History

Playtime Points allow you to use your
InnSeason Vacation Club points to
purchase a variety of itemns. Initially, we
are offering Dining Gift Cards, and will
offer other items as our online system
evolves.

PLAYTIME
POINTS

To purchase, fill cut the online form on the 'Mew Request’ tab above and your certificates
or gift cards will be mailed directly to you within 10 days. Sorry, at this time we can no
longer distribute through the resorts, so plan ahead.

Mote: Once the order is placed, points will immediately be deducted from your account,
and you cannot cancel the order.

We remind you that the best use of your Vacation Club Points is for vacations. As they get
closer to expiration and you can't vacation, we adwvise booking & reservation with RCI,
since that extends your vacation opportunities.

MOTE: This online system will automatically determine the eligibility of your points
(current, paid etc.). If you have any questions regarding your point balance please contact
Owners Services at: 1-855-501-3003.

RULES AND REGULATIONS

1. Playtime Points are available to InnSeason Vacation Club Members in good
standing. (All fees are current.)
2. Only "Current Use Year” Points may be used to purchase Playtime Points. Accrued,

Borrowed or Rented Points are not eligible (Bonus weeks allow the use of accrued
nnints

BACK TO OWNER'S INN |

™ o
Timeshare )
Benivs

i e

Click Here!

Monthly
Maintenance
Fee Payments

Great News. Pay
monthly rather than
one large bill. ==

Club Members/Club Reservations 855-501-3003 » Resort Reservations 800-228-2968 » Corporate Office 866-873-2766
@ Copyright 2009-2019 InnSeason Resorts, A

Rights Reserved

The New Request tab displays the vendors who participate in the program. The listings include basic
information about their offer(s), the cost in points for a gift certificate and a link to the vendor website
for more information.

Updated 11/2019

click on desired Offer to purchase...

Offer Location Points
B Maine
B Ogunquit
Angelina's Ristorante & Wine Bar
$50 Gift Card 655 Main Street, Ogunguit, ME 03907 10,000

207-646-0445
Link to Website...

Page | 18 of 20
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The Request History tab shows the status of your Playtime Points request(s).

NAVIGATING THE
OWNER’S INN WEBSITE

Overview

Date =

New Request

23 APR 14

Request History

Oty Pts/Offer Total Offer/Location

H Restaurant Gift Card

£50 Gift Card @

1 10,000
! Mike's Clam Shack

10000

Page 1 of 1 oY

Status

COrdered

OWNER ONLINE INFORMATION LIBRARY

Logout John Q. Public

L SO
InnSeasom
Resorts

The Northeast Experience™

Home « Resorts & Destinations » Specials » \facation Ownership v About Us = Help =

Vacation Club Owner Services

Wacation Club Overview
DestINNation Resorts
Club Points Grids
Club Weeks Owned
Make a Payment
Mortgage
Manage Maintenance Fees
Gwner Online Forms
Points Accrual
Change of Address
Club Member Relezse
Bonus Weeks Requests

Playtime Points Requests

Contract Product: Club Membership

Description: Points are purchased directly without relating to any traditional timeshare weeks.

These include points purchased to use with Overlay/Conversion contracts.

Owner Support: Product documentation, training and support materials as well as a schedule of

educational classes available at: Timeshare Genius Program.
— —— NS,

Updates including: newsletters, meeting minutes, financials and more:

General Info:
Owner Online Information Library.

Contract Details

Contract# Type Product

242823 Vacation Club  Club Membership

Maintenance
Fee Payments

Great News. Pay
monthly rather than
one large bill. ==

In this section, you have access to several of the most-used services on the website.

CLuB COMMUNICATIONS
This section contains all past email newsletters from the Vacation Club.

MEETING NOTICES AND MINUTES

The most recent available Annual meeting minutes and presentation are posted at this link. Click
the link to see what transpired at the meeting.

Club Homeowner’s Association Board Meeting Minutes are also listed to read what was
discussed at the quarterly meetings.

CLUB POLICIES

The Vacation Club Guidebook, the Billing and Collections policies are updated annually for you to
review.

CLUB REPORTS
Access the current budget, annual financial statements, and CSI Scores.

Page | 19 of 20
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CLUB POINTS GRIDS AND PLANNING CALENDARS

These charts list the points values required for stays at InnSeason and DestINNation resort, for
every week of the year. This is a very handy tool for vacation planning!

INDUSTRY LINKS

Interval International

This link goes directly to the Interval International login page.
RCI

This page provides an introduction to RCI, along with information on RCI Points and RCI Weeks
programs. Please note, to book using your Vacation Club Points, you must access RCI through
the portal link on your Vacation Club Owner Service dashboard.

ARDA ROC

This is the American Resort Development Association, Resort Owners’ Coalition webpage.
ARDA-ROC is a nonprofit program that advocates and lobbies for timeshare owners. Here you
can find industry news, consumer warnings, legislative information and much more.

VACATION CLUB FACEBOOK
Click on the provided link to find us on Facebook.
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